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1. INTRODUCTION

1.1. SCM Retail DOOEL (the “SCM Retail”) is
committed to high levels of integrity and good
governance in all its business dealing.

1.2. We embrace these principles across all
aspects of our business, and we expect the same
from our suppliers. We expect our suppliers to
comply with all applicable laws and to adhere to
internationally recognised hHyuman rights as well
as environmental, social and corporate
governance standards (“ESG Standards”).

2. PURPOSE AND SCOPE

2.1. This Supplier Code of Conduct (the “Code”)
sets out the minimum principles and expectations
of the SCM Retail of existing and new suppliers. In
particular, we expect our suppliers to support and
embrace the Code in their business dealings. We
also expect our suppliers to implement these
standards with their employees, suppliers,
contractors, service providers, agents and/or any
other person or entity (collectively referred to as
the “Representatives”).

2.2. Corporate integrity, ESG Standards and the
safety and wellbeing of employees of our suppliers
are of paramount importance to the SCM Retail.
These core principles are reflected in this Code,
which establishes the minimum standards that
must be met by our suppliers.

3. CORPORATE GOVERNANCE

3.1. Our suppliers must abide by all applicable
national and international laws and regulations,
including, but not limited to trade controls and
sanction regimes. Our suppliers are required to
implement an appropriate compliance
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1. BOBE/[

1.1. CUM Petaun fooen (“CUM Petaun”) e
NocBeTeH Ha BWMCOKO HWMBO HA MWHTErpuUTeT MU
[ob6po ynpaByBakbe BO CBOETO LE/NOKYMHO
AenoBHo paboTerbe co cHabayBauuTe.

1.2. Hue rv npudakame oBue NPUHLUNKU BO CUTE
acrneKkTM Ha HawwuoT OU3HMC M FO OYeKyBame
MUCTOTO of Hawute cHabaysBauyu. OuekyBame
HawuTe cHabayBauM ga ce ycornacat co cute
Ba*KEYKM 3aKOHW M Oa Ce npuap)KyBaat Ao
MefyHapoaHO NpM3HaTUTE YOBEKOBU NpaBa, Kako
M EKONOLWKKU, COouMjaiHU U KOPMOPATUBHU
CcTaHAapAu 3a ynpasyBatbe (,ESG craHaapam,,).

2. UEN U ONCEr

2.1. Osoj [paBunHMK Ha ofgHecyBarbe Ha
cHabaysayoT ("MpaBuaHuK") 1 nocrtaByBa
MUWHUMAJIHUTE NPUHLMAN U OYeKyBarba Ha CLUM
Petann Ha nocToeuykuMTe M HoBUTEe cHabayBauw.
OcobeHo, o4yeKyBame HawwuTe cHabayBaum aa ro
noanpat u npudartat MNpaBUAHUKOT BO HUBHUTE
OEenoBHU 34enKkn. Hue ucto Taka oueKkyBame
HalwuTe cHabayBaum Aa rm UMNAeMeHTUpPaaT oBue
CTaHZAPAM CO HUBHUTE BpaboTeHu, AobaByBayuy,
n3BeayBaun, AaBaTeNn Ha YCAyru, areHTu u/mam

6uno Koe Apyro AMue  WUAM  eHTuTeT
(,MpeTcraBHUUM,,).
2.2. KopnopaTtusHmnoTt WMHTErpuTer, ESG

cTaHaapauTe n b6esbeagHocTa M HBnarococtojbata
Ha BpabOTEeHWTe Ha HawwuTe cHabayBaun ce of
OrPOMHO 3HaueHe 3a CLUM Petann. OBue 0CHOBHMU
NPUHUMNK ce pednekTUpaaT BO 0BOj MpaBUNHWK,
KOj rv BOCMOCTaByYBa MWHUMANHUTE CTaHAApPAM
Ko mopa fa bupaT McnosHeTM of, cTpaHa Ha
HaluTe cCHabaysauu.

3. KOPNOPATMBHO YMNPABYBAHE

3.1. Hawwute cHabgyBaun MmMopa pga ce
NPUAPKYBAaT KOH CUMTE BaxKEYKWM HALMOHAHU U
MefyHapOLHM 3aKOHM 1 MPONUCK, BKAYYYBajKM, HO
He OorpaHu4yyBajkM Ce Ha TProBCKW KOHTPOAU U
PEXUMM HA CaHKuMW. HawuTte cHabayBaum ce
o6Bp3aHN Ja MMNAEMEHTUpPaaT COOABETEH
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management system, which facilitates compliance
with applicable laws, regulations and standards.

3.2. We expect our suppliers to consider business
integrity as the basis of their business relationship
with us.

3.3. The supplier shall comply with all applicable
competition laws, including, but not limited to,
those laws relating to sharing information with
competitors, price fixing and rigging tender bids.

4. WORKFORCE ISSUES

4.1. Slavery, human trafficking and child labour:
We expect our suppliers and their Representatives
to comply with all applicable national and
international anti-slavery and human trafficking
laws, statutes, regulations and codes from time to
time in force. This includes, but is not limited to,
not supporting or engaging or requiring any forced
labour, the use of child labour, bonded labour,
indentured labour and prison labour.

4.2. Human rights: We expect our suppliers and
their Representatives to comply with all applicable
national and international human rights and
labour laws in force from time to time in force in
any part of its supply chain.

4.3. Equal opportunities: The SCM Retail is an
equal opportunities employer and our suppliers
must not discriminate in hiring, compensation,
training, advancement or promotion, termination,
retirement or any employment practice based on
race, colour, national origin, gender, gender
identity, sexual orientation, religion, age, marital
or pregnancy status, disability, union membership
or political affiliation or any other characteristic
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CUCTEM 3a YNpaByBakbe CO YCOIACEHOCT, KOj ro
0/1ECHYBA YCOI/1aCyBatbETO CO BAYKEUKUTE 3aKOHM,
NPONUCK U CTaHZAPAM.

3.2. OyekyBame HalwuTe cHabaysaunM pga ro
CMeTaaT O6M3HUC MHTErpuTETOT KaKO OCHOBA Ha
HUBHUTE AE/10BHMN OAHOCK CO Hac.

3.3. CHabayBa4yoT Tpeba Aa ce ycornacu co cute
Ba*KEYKM 3aKOHM 33 KOHKYpPEHLMja, BKAYYYBajKU,
HO He OrpaHMYyBajKM Ce Ha OHME 3aKOHU Kou ce
ofHecyBaaT Ha cnegHuBe 3abpaHu, KaKo WTO ce
cnogenysatbe MHPOPMALMU CO KOHKYPEHTUTE,
dUKcMparbe Ha LLEHM U MecTere Ha TeHZEPCKM
NoHyaum.

4. NPAWLAHA 3A PABOTHATA CUNIA

4.1. PonctBo, TproBuja co nyfe U AeTCKU TPyA:
OueKkyBame HalwuMTe CHabayBauuM W HUBHUTE
MpeTcTaBHMLM A3 Ce YCOoracaT CO CUTE BaXKeuKu
HaUMOHaNMHU U MefyHapO4HW 3aKOHW, CTaTyTH,
nponucM M NPaBWIHMLM MNPOTMB POMNCTBOTO U
Tprosujata co ayfe. OBa BK/AyyyBa, HO He e
OrPaHWYEHO Ha, HeAaBabeTOo MoAApLWKa AU
aHraxupawe wunanm baparbe Ha 6MI0 KaKkBea
npucunHa pabota, ynotpeba Ha AeTCKU Tpya,
poncka paboTta, gorosopeH Tpya W paboTta BO
COOABETHA YCTaHOBa Kaje LWTO Cce M3BpLIyBa
Ka3HaTa 3aTBop.

4.2. YosekoBu npasa: OuyekyBame HawwuTe
CcHabaysaunm M HuBHUTe [peTcTaBHUUM Aa ce
ycornacatT CcO CWUTE BaXeuyKM HaUMOHANHU MU
MefyHapoOJHN 3aKOHM 3a YOBEKOBM MpaBa U
paboTHa cuna KoM ce BO CUa 04, Bpeme Ha Bpeme
BO KOj 6B1no aen of CMHUMPOT Ha cHabayBakbe.

4.3. EpHakBM moxHoctu: CLIM Petaun e
paboTogaBay CO e4HAKBM MOMKHOCTM WU HalUTe
CHabayBaum He cmeaT 43 OUCKPUMWMHMPAAT nNpwu
BpaboTyBarbeTo, KOmNeH3aumjata, obyKaTa,
NINYHOTO yHanpeaysake WKW yHanpeaysBakwe Of
paboTonaBavoT, NPECTaHOKOT, MEH3NOHUPaHETO
UAN BUNO KaKBa MPAKTMKA Ha BpaboTyBare Bp3
OCHOBA Ha paca, 60ja, HaLMOHANHO NOTEKO, NOA,
pooOB WAEHTUTET, CeKCyaslHa OpueHTaumja,
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other than the employee's ability to perform the
job, subject to permitted law.

4.4. Freedom of association and collective
bargaining: The supplier shall respect, and shall
not interfere with, the right of employees to
decide whether to lawfully associate with groups
of their choice, including the right to form or join
trade unions and to engage in collective
bargaining.

4.5. Working environment: The supplier shall
provide a safe, healthy, and sanitary working
environment and comply with all applicable health
and safety laws and any other relevant laws where
it operates. This includes, but is not limited to,
implementing general and relevant industry-
specific procedures and safeguards to prevent
workplace hazards and work-related accidents
and injuries. Where such hazards cannot be
adequately prevented or controlled, the supplier
shall provide employees with appropriate
personal protective equipment to protect against
hazards typically encountered in that scope of
work. We expect our suppliers to treat their
employees with respect.

4.6. Salary: Suppliers must pay their employees
their salaries in accordance with all applicable laws
and regulations.

5. ENVIRONMENTAL RESPONSIBILITY

5.1. Suppliers shall ensure that:

5.1.1. its operations comply with all applicable
environmental laws, including (but not limited to)
climate change, waste disposal, emissions,
discharges and the handling of hazardous and
toxic materials;
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penvrvja, Bo3pacT, 6payHa coctojba MM
6pemMeHoOCT,  MHBAaNUZMTET,  YJEHCTBO  BO
CUHOMKATOT WAM TMOAUTMYKA NPUNAAHOCT WUAU
6uno  Koja Apyra  KapaKTepuUCTMKa  OCBeH
cnocobHocta Ha BpaboTeHWMOT Aa ja U3BpLIYBa
paboTaTa, npeaMeT Ha A03BO/IEHNOT 3aKOH.

4.4, Cnoboaa Ha 3A4pYyXKyBatbe U KOJIEKTUBHO
poroBapame: CHabaysayoT Tpeba Aa ro noumTysa
M Hema [a ce MeLla BO NpaBoTO Ha BpaboTeHUTe
03 o4/1ly4aT Janv 3aKOHCKM Aa ce 34pYy»KyBaaT co
rpynu no HMBEH N3bop, BKAYyYYyBajKM ro 1 NPaBoTo
hJa ¢dopmupaaT uMAM pga  ce NPUKAYYaT Ha
CMHOMKATM M Aa Ce BKAy4yaT BO KONIEKTUBHO
Jorosapatbe.

4.5. PaboTtHa cpeguHa: CHabayBayoT Tpeba Aaa
obe3beagn 6GesbegHa, 34paBa M CaHMTapHa
paboTHa cpeauHa M ga ce ycornacu co cute
Ba*KeUYKM 3aKOHM 3a 34paBje n besbeaHoOCT U cute
APpYTv peneBaHTHU 3aKOHM Kage WTo pabotu. OBa
BK/Iy4yBa, HO He e OrpaHNYeHo Ha, cCnpoBeayBatbe
Ha ONWTM W  pPeneBaHTHU  MHAYCTPUCKU
cneunduyHM nNpoueaypy U 3alUTUTHU MEpPKM 3a
cnpeyvysarbe Ha ONacHOCTU Ha PaboTHOTO MecTo U
Hecpeku 1 nospeau nosp3aHu co paboTaTta. Kora
TaKBUTE ONacHOCTM HE MOXaT COOABETHO Aa ce
cnpeyat AW KOoHTponupaaT, cHabaysayoT Tpeba
Aa um obesbean Ha BpaboTeHWUTe COOABETHA
NIMYHa 3aWTMTHa oOnpema 3a 3aWTuTa of
onacHocTuTe Kou o0b6uyHO ce cpekaBaaT BO TOj
obem Ha pabota. OuekyBame HaluTe cHabaysaun
Aa M TpeTupaaT cBoUTe BPaboTEHN CO MOYMT.

4.6. Mnarta: CHabgyBauute Mopa Ja UM U
ucnaakaaT naatuTe Ha cBouTe BpaboTeHM BO
COINIAaCHOCT CO CUTE BaXKeYKM 3aKOHU M MPOMUCK.

5. 0A4roBOPHOCT 3A -{UBOTHATA CPEANHA

5.1. CHagbyBaunTte Tpeba ga ce ocurypaart geka:

5.1.1. HMBHMTE onepaumu ce BO COMACHOCT CO
CUTE BaKEYKM 3aKOHWU 33 KMBOTHATA CPeanHa,
BK/ly4yBajkM rM (HO He oOrpaHu4yBajkn ce Ha)
KNIMMATCKUTE NPOMEHU, ognarakbeTo Ha 0TNagoT,
eMUCMNTe, WUCNyWwTakaTa W  pPaKyBarbeTo Co
OMacHU N TOKCMYHM MaTepujanu;
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5.1.2. the goods it manufactures (including the
inputs and components that it incorporates into
its goods) comply with all applicable
environmental laws; and

5.1.3. it will only use packaging materials that
comply with all applicable environmental laws.

5.2. Suppliers shall have in place a suitable
environmental management system for managing
its environmental risks. As a minimum, the system
should include and address the following:

5.2.1. an assessment of the environmental impact

of all historical, current and likely future
operations;
5.2.2. steps to continuously improve

environmental performance, reduce pollution,
emissions and waste;

5.2.3. measures to reduce the use of all raw
materials, energy and supplies; and

5.2.4. raising awareness and training employees in

environmental matters.

6. DATA PROTECTION AND
SECURITY

INFORMATION
6.1. Suppliers shall comply with all data protection
laws and requirements.

6.2. Suppliers shall have in place appropriate
measures to:

6.2.1. protect the integrity and confidentiality of

information held on its systems (which include
physical and online or electronic systems); and
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5.1.2. npoussogauTe WTO M nNpousseaysBaaT
(BKNYYYyBajKM TV U MHNYTUTE U KOMMNOHEHTUTE KOU
M BKNy4YyBa BO CBOWTE MPOM3BOAM) Ce BO
COMNacHOCT CO CUTE BA*KEYKM 3aKOHM 33
YKMBOTHATa CpeauHa; u

5.1.3. Ke Kopu1cTaT camMo maTepujanu 3a NakyBare
KOM Ce BO COMNACHOCT CO CMTE BaXKe4KM 3aKOHM 3a
YKMBOTHaTa cpeamHa.

5.2. CHabayBauute Tpeba ga MmaaT cooaBeTeH
CMCTEM 3a yrpaByBakbe CO XMBOTHATa cpeAunHa 3a
ynpaByBakbe CO puU3NLUTE BP3 KMUBOTHaTa
cpegmHa. Kako MUHUMYM, cucTemoT Tpeba aa rm
BK/Iy4yBa W [a ce O4HecCyBa Ha C/IeAHOBO:

5.2.1. npoueHKa Ha BAMjaHMETO BP3 YKMBOTHATA
cpeguMHa Ha CcUTe  WCTOPUCKM, CerawHu U
BEPOjaTHU MAHW onepauuu;

5.2.2. YeKopu 3a KOHTUHYMpPAHO NoAobpyBatbe Ha
eKoNoWKNTe nepdopMaHCK, HamasyBarbe Ha
3araglyBarbeTo, eMUCUMUTE U OTMAZOT;

5.2.3. mepKuM 3a HamanyBare Ha ynotpebaTa Ha
CUTE CYPOBUHU, EHEPTUja U PeE3epPBU;

5.2.4. noauratbe Ha cBecTa W
BpaboTeHMTe 3a npalwaka
*KMBOTHATa cpeanHa.

obyka Ha
noBp3aHM  Co

6. 3ALUTUTA HA NOAATOLUMUTE 7]
MH®OPMALUCKA BE3SBEJHOCT

6.1. CHabayBauunte Tpeba ga ce ycornacar co cuTe
3aKOHW 1 Hapakba 3a 3alTMTa Ha nogaToumTe.

6.2. JobaByBaunte Tpeba Aa MMaaT COOABETHU
MepPKM 3a:

6.2.1. 3aWTKTA HA MHTErPUTETOT M AOBEPNBOCTA
Ha WHbOpMALMUTE LWITO CE YyBaaT Ha cCBouUTe
cucTemMm (Kou BKAyYyBaaT GU3MUYKM U OHAAJH UK
€/IeKTPOHCKM CUCTEMM); U
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6.2.2. ensure that there is no unauthorised access
of the information by employees or third parties.

7. BRIBERY AND CORRUPTION

7.1. Suppliers shall comply with all applicable laws
and regulations relating to the prevention of
bribery and corruption. Suppliers shall not accept,
offer, promise, pay, permit or authorise:

7.1.1. bribes, facilitation payments, kickbacks or
illegal political contributions;

7.1.2. money, goods, services, entertainment,
employment, contracts or other things of value, in
order to obtain or retain improper advantage; or

7.1.3. any other unlawful orimproper payments or
benefits.

8. QUALITY CONTROL

We expect our suppliers to provide us with quality
goods and services and to provide such goods and
services in accordance with prevailing industry
standards and specifications.

9. SUPPLY CHAIN AND REPRESENTATIVES

We expect our supplier and their Representatives
to uphold this Code and to support all aspects of
this Code in their selection of their
Representatives.

10. TRAINING

The supplier must establish training measures to
allow their employees to gain an appropriate level
and knowledge and understanding of the content
of this Code, applicable laws and recognised
standards.
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6.2.2. pa ce ocurypa Aeka Hema HeoBnacTeH
npuctan [o uHPopmauumte of, CTpaHa Ha
BpaboTeHMTE UK TPETU AnLa.

7. NOTKYN U KOPYNUMUIA

7.1. CHabagyBauuTe Tpeba ga ce ycornacar co cuTe
BaXKEYKM 3aKOHW M NPOMMUCU KOU Ce 0AHeCcyBaaT Ha
cnpedyyBakbe  Ha  MOTKYNM M Kopynuuja.
CHabayBaunTe He cmeat ga npudakaaT, HyaarT,
BeTyBaar, nnakaar, [03BONyBaat nnu
OB/1aCTyBaaT:

7.1.1. muTo, NNakarba 3a O/IeCHYBakE, MUTO UM
HeneraaHu NOINTUYKN NPULOHeCH;

7.1.2. napwu, CTOKHM, ycayru, 3abaBa, BpaboTyBatbe,
OOroBOPU UK gpyrn BpeaHun paboTtu, co uen aa
ce pobue mMAn 3agpKM HECooABETHA MpPeaHoCT;
nnm

7.1.3. cuTe ApYyrM HE3aKOHCKM UM HECOOLBETHM
nnakakba nnun 6eHednumnm.

8. KOHTPOJIA HA KBAJIUTETOT

OyeKyBame HaluTe cHabaysauM fJa  HU
o0be3benaT KBaNIUTETHN CTOKU U YCAYTM U Aa ™
o0be3besaT TakBUTE CTOKW U YC/IYTYM BO COrNacHOCT
CO NPeoBNaAyBayYkUTEe UHAYCTPUCKM CTaHAAPAM U
cneumduKaumu.

9. CUHLIUP HA CHABA1YBAKE U NMPETCTABHNLUMU

OuyeKyBame HawMoOT cHabayBay W Herosute
MpeTcTaBHMUM A4a ro NOYUTYBaaT 0BOj [pPaBUAHKK
M [a rM noaapskat CUTe HEeroBuM acnekTu BO
n3bopoT Ha cBouTe MNpeTcTaBHULM.

10. OBYKA

CHabayBayoT mopa Aa BOCMOCTaBM MepKM 3a
ob6yKa 3a 4a MM OBO3MOXM Ha cBouTe BpaboTeHun
[a ce CTEeKHaT CO COOABETHO HMBO W 3Haere U
pasbuparbe Ha coaprKMHaTa Ha 0BOj MPABUIHUK,
BaKEUYKUTE 3aKOHW W NPU3HATU CTaHAAPAN.
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11. AUDIT

The SCM Retail reserves the right to conduct
audits or assessments to ensure your compliance
and will take appropriate steps regarding our
business relationship with a supplier if there is
reason for concern. The SCM Retail reserves the
right to discontinue any relationship for non-
adherence to this Code, failure to correct
violations or displaying patterns of non-
compliance with this Code.

12. ACKNOWLEDMENT OF THIS CODE

Our suppliers must acknowledge the principles
and standards set out in this Code or they must
demonstrate their commitment to this Code via
compliance with their own code or company
policies that embrace this Code.

13. UPDATING OF THIS CODE

Please note that the SCM Retail may update this
Code from time to time by posting the latest
version on its website www.skopjecitymall.mk.

14. CODE VERSION HISTORY

11. PEBU3UIA

CUM Petann ro 3agpxysa NpaBoTo ga cnposeae
peBM3nKM AN NPOLIEHKM 3a Aa ce ocurypa BallaTta
COrNIAaCHOCT M Ke npe3eme COOABETHM YEeKOopU BO
O4HOC HA HaWwWTe A[eN0BHUM  OAHOCU €O
CHabayBayoT  aKO  MOCTOM—HAPUYMHA  3a
3arpuxeHoct. CLULM Petann ro 3agpxkysa npasoTo
0a ja NpeKkuHe ceKkoja BpCKa nopaau
HenounTysake Ha oBOj [NpaBUAHUKK, Heycnex Aa
ce nonpasaTt NoBpeauTe KOH 080j [NpaBUAHUK nan
NpUKaXKyBakbe Ha MOAeNN Ha HenoyuTyBare Ha
NCTUOT.

12. NOTBPAA HA OBOJ NMPABU/THUK

Hawwute cHabaysaunm mopa fa M npwusHaat
NPUHUMNUTE U CTaHZdapguTe YTBPAEHUM BO OBOj
MpaBuUAHMK MAM MOpa Aa ja NOKaxaT cBojaTta
MOCBETEHOCT KOH UCTMOT MPEKY YyCOrnaceHocT co
HWBHWOT COMCTBEH MPaBU/IHUK WM MNOJIUTUKUTE
Ha ApywTBOTO KOM 0 npudarkaat OBOj
MpaBUAHUK.

13. AXXYPUPAHE HA OBOJ NPABUJTHUK

Mmajte Ha ym geka CLUM Petann moxKe pga ro
aXkypupa oBoj [paBUAHUKK o4, Bpeme Ha-Bpeme co
objaByBarbe Ha HajHOBaTa Bep3uja Ha cBOjaTa Beb-
cTpaHuua www.skopjecitymall.mk

14. NPETXOA4HW BEP3UXN HA OBOJ NPABUJTHUK

Version/Bepsuja | Date/[JaTtym

Description/Onunc

1.0 10/10/2025

Initial Policy Drafted /
M3roTBYBake Ha MHULUMjaHA
NosINTUKA
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	1.2. We embrace these principles across all aspects of our business, and we expect the same from our suppliers. We expect our suppliers to comply with all applicable laws and to adhere to internationally recognised hHyuman rights as well as environmental, social and corporate governance standards (“ESG Standards”).
	2.1. This Supplier Code of Conduct (the “Code”) sets out the minimum principles and expectations of the SCM Retail of existing and new suppliers. In particular, we expect our suppliers to support and embrace the Code in their business dealings. We also expect our suppliers to implement these standards with their employees, suppliers, contractors, service providers, agents and/or any other person or entity (collectively referred to as the “Representatives”).
	2.2. Corporate integrity, ESG Standards and the safety and wellbeing of employees of our suppliers are of paramount importance to the SCM Retail. These core principles are reflected in this Code, which establishes the minimum standards that must be met by our suppliers.
	3. CORPORATE GOVERNANCE 
	3.1. Our suppliers must abide by all applicable national and international laws and regulations, including, but not limited to trade controls and sanction regimes. Our suppliers are required to implement an appropriate compliance management system, which facilitates compliance with applicable laws, regulations and standards. 
	3.2. Очекуваме нашите снабдувачи да го сметаат бизнис интегритетот како основа на нивните деловни односи со нас.
	3.2. We expect our suppliers to consider business integrity as the basis of their business relationship with us. 
	3.3. Снабдувачот треба да се усогласи со сите важечки закони за конкуренција, вклучувајќи, но не ограничувајќи се на оние закони кои се однесуваат на следниве забрани, како што се споделување информации со конкурентите, фиксирање на цени и местење на тендерски понуди.
	3.3. The supplier shall comply with all applicable competition laws, including, but not limited to, those laws relating to sharing information with competitors, price fixing and rigging tender bids.
	4. ПРАШАЊА ЗА РАБОТНАТА СИЛА
	4. WORKFORCE ISSUES
	4.1. Slavery, human trafficking and child labour: We expect our suppliers and their Representatives to comply with all applicable national and international anti-slavery and human trafficking laws, statutes, regulations and codes from time to time in force. This includes, but is not limited to, not supporting or engaging or requiring any forced labour, the use of child labour, bonded labour, indentured labour and prison labour.
	4.2. Human rights:  We expect our suppliers and their Representatives to comply with all applicable national and international human rights and labour laws in force from time to time in force in any part of its supply chain. 
	4.3. Equal opportunities: The SCM Retail is an equal opportunities employer and our suppliers must  not discriminate in hiring, compensation, training, advancement or promotion, termination, retirement or any employment practice based on race, colour, national origin, gender, gender identity, sexual orientation, religion, age, marital or pregnancy status, disability, union membership or political affiliation or any other characteristic other than the employee's ability to perform the job, subject to permitted law. 
	4.4. Freedom of association and collective bargaining: The supplier shall respect, and shall not interfere with, the right of employees to decide whether to lawfully associate with groups of their choice, including the right to form or join trade unions and to engage in collective bargaining.
	4.5. Working environment: The supplier shall provide a safe, healthy, and sanitary working environment and comply with all applicable health and safety laws and any other relevant laws where it operates. This includes, but is not limited to, implementing general and relevant industry-specific procedures and safeguards to prevent workplace hazards and work-related accidents and injuries. Where such hazards cannot be adequately prevented or controlled, the supplier shall provide employees with appropriate personal protective equipment to protect against hazards typically encountered in that scope of work. We expect our suppliers to treat their employees with respect.
	4.6. Salary: Suppliers must pay their employees their salaries in accordance with all applicable laws and regulations. 
	5. ENVIRONMENTAL RESPONSIBILITY
	5.1. Suppliers shall ensure that: 
	5.1.1. its operations comply with all applicable environmental laws, including (but not limited to) climate change, waste disposal, emissions, discharges and the handling of hazardous and toxic materials; 
	5.1.2. the goods it manufactures (including the inputs and components that it incorporates into its goods) comply with all applicable environmental laws; and 
	5.1.3. it will only use packaging materials that comply with all applicable environmental laws.

	5.2. Suppliers shall have in place a suitable environmental management system for managing its environmental risks. As a minimum, the system should include and address the following:
	5.2.1. an assessment of the environmental impact of all historical, current and likely future operations;
	5.2.2. steps to continuously improve environmental performance, reduce pollution, emissions and waste;
	5.2.3. measures to reduce the use of all raw materials, energy and supplies; and
	5.2.4. raising awareness and training employees in environmental matters. 
	6. DATA PROTECTION AND INFORMATION SECURITY

	6.1. Suppliers shall comply with all data protection laws and requirements. 
	6.2. Suppliers shall have in place appropriate measures to:
	6.2.1. protect the integrity and confidentiality of information held on its systems (which include physical and online or electronic systems); and 
	6.2.2. ensure that there is no unauthorised access of the information by employees or third parties. 
	7. BRIBERY AND CORRUPTION

	7.1. Suppliers shall comply with all applicable laws and regulations relating to the prevention of bribery and corruption. Suppliers shall not accept, offer, promise, pay, permit or authorise:
	7.1.1. bribes, facilitation payments, kickbacks or illegal political contributions;
	7.1.2. money, goods, services, entertainment, employment, contracts or other things of value, in order to obtain or retain improper advantage; or
	7.1.3. any other unlawful or improper payments or benefits. 
	8. QUALITY CONTROL

	We expect our suppliers to provide us with quality goods and services and to provide such goods and services in accordance with prevailing industry standards and specifications.
	9. SUPPLY CHAIN AND REPRESENTATIVES
	9. СИНЏИР НА СНАБДУВАЊЕ И ПРЕТСТАВНИЦИ

	We expect our supplier and their Representatives to uphold this Code and to support all aspects of this Code in their selection of their Representatives.
	10.  TRAINING
	10. ОБУКА

	The supplier must establish training measures to allow their employees to gain an appropriate level and knowledge and understanding of the content of this Code, applicable laws and recognised standards.
	11. AUDIT
	11. РЕВИЗИЈА

	The SCM Retail reserves the right to conduct audits or assessments to ensure your compliance and will take appropriate steps regarding our business relationship with a supplier if there is reason for concern. The SCM Retail reserves the right to discontinue any relationship for non-adherence to this Code, failure to correct violations or displaying patterns of non-compliance with this Code.
	12. ACKNOWLEDMENT OF THIS CODE
	12. ПОТВРДА НА ОВОЈ ПРАВИЛНИК

	Our suppliers must acknowledge the principles and standards set out in this Code or they must demonstrate their commitment to this Code via compliance with their own code or company policies that embrace this Code.
	13. UPDATING OF THIS CODE
	13. АЖУРИРАЊЕ НА ОВОЈ ПРАВИЛНИК
	14. CODE VERSION HISTORY
	14. ПРЕТХОДНИ ВЕРЗИИ НА ОВОЈ ПРАВИЛНИК
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